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SURVEY OBJECTIVES

1.

To measure the extent of broad public awareness of the SEC
Special Study of the Securities Markets;

To evaluate the effects, if any, of the published results of the
SEC Study on shareowner attitudes toward the NYSE,

To abtain an indication of the impact of the SEC Study on share-
owner confidence in stock investment.

SCOPE & METHODOLOGY

The final chapters of the SEC Special Study were released te the public on
Angust 8, 1963, {Earlier sections of the SEC report were made public on

April 3 and July 17, respectively.}

From August 7 to August 26, 1963, telephone interviewe were conducted
with two independent samples of male and female household heads in the
United 5States by Sindlinger & Co. -- a leading independent market research

organigation.

Sample A -- TOTAL HOUSEHOLD POPULATION

A random sample of 1, 500 households was aelected withia
the framework of the Sindlinger basic mational probability
sample of 303 counties, representing all counties in con-
tiguous U, 5.

Interviews were completed with 1, 1539 respondents repre -
senting a completion rate of 77%; 55% of the completed inter -
views were male houschold heads and 45% female.

Sample B -- SHAREOWNERS

This sampling {frame was cotnposed of respondents to basic
nationwide Sindlinger surveys previously interviewed during
ihe period May 4th to August 2nd, 1963. A sub-sample of
approximately 1,500 hongeholds originally classified as share-
owning houscholds was selected for interviewing in this
special survey designed to obtain more detailed information
about shareowner awareness of and reactions to the SEC

repr_‘;urt. .

Interviews were completed with 1, 122 houschold heads --
representing a completion rate of 75%. Howewver, 199 inter-
views were eliminated {pritnarily because they were no longer
shareowning households), leaving a net total of 923 qualified
respondents. ©Qf this total, 58% were male household heads
and 429 fernale.



MAJOR CONCLUSIONS

Despite gencrally widespread coverage by preas, radio and
televisgon, the publication of the SEC's Study of the Securities
Markets appears to have had little impact on the pablic. Two
weeks after the final chapters were released, only about 1 out
cof 6 heuseholds in the United States (roughly 14.6 million
adults) said they recalled hearing or reading anything about a
study of the stock market.

Furthermare, 52% of these 14,6 million people could not re-
member anything in particular that the SEC Study had to say.
This means that fewer than 7 million household heads could
actually recall something specific about the SEC Study only
two weeks after the final chapters were made pablic.

Awareness of the SEC Study was nearly 3 times greater among
shareowners than non-shareowners., As would also be ex-
pected, the incidence of awareness was greatest among higher
income groaps and active investors,

Further evidence that the SEC Study had little impact {8 shown
in the responses to the question, "Why do you think the Study
was made ?'" 42% of those who said they remmembered the Study
could net offer any reason or gave a completely anrelated
Answer.

It is significant, however, that those who gave reasouns for the
SEC Study mentioned "manipulation or guesgtionable market
practices' most often. Apparently, many people assurne that
this wionld be the only reason important encugh to justify a
study of this kind.

The survey findings clearly indicate that the public did not
ingtinctively associate the SEC Study with the New York Stock
Exchange. The public did not regard the SEC Study as an in-
vestigation af the NYSE.
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Maoreover, very few respondents aware of the SEC Study
could recall any particular references in the SEC Report
to flocr traders, specialists, odd-lot transactions or short

selling.

Another highly significant finding of the survey is the strong
emphasis on the need for additional regulation of the secur-
ities markets. The sentiment in faveor of more regulation
appears to be greater now than it waeg in 1959, However,

the SEC does not appear to have been a major cause of in-
cireased public desire for more controls on the stock market.

A corpllary to the strong demand by the public for more re-
gulation is the belief that this regulation should come from

the stock exchanges exclusively, or from the exchanges and
the govermment combined., Only a small minority, 1 out of
7, said additional controls should come entirely from the

government.

The survey results clearly demonstrate that the SEC Study had
very little, if any, adverse effect on investor confidence in
the Exchange or in stoeck investrment, It ¢cduld be argued that
the SEC Report actually bolatered public confidence in the

Exchange.

it would zlso appear that, on balance, shareowner confidence
in stock investment was enhanced by the SEC Study “which

they believe showed nothing seriously wrong in the stock mar-
ket. The strength of sharecvmer confidence in stocks and

the stock market is evidenced by the substantial propertion

of regpondents who saild, in August 1963, "it was a good tiume
to buy stock™,

Ewen the small minority who felt it was not a good timne to buy
stock were not basing their cpinion on anything asscciated
with the SEC Study. They merely believed that fnarket con-
ditions were just not right at that time.

The course of the market since August 1963 when the SEC
Report was completed and released is further evidance of the
public's fundamental confidence in the Exchange and stack

itvestment.



I.

DETAILED FINDINGS

AWARENESS & RECALL - GENERAL

~-- Approximalely 10 days to 2 weeks after public re-
lease of the final chapters, l5%. or reaghly 1 oat
of & houscheold heads in the . 5. rememhered
hearing or reading about the SEC Special Study of
the Securities Markets.

-- Armong male household heads interviewed, 200
said they were aware of the Study compared with
108} among female household heads.

-- 28% of shareowning household heads and 10% of
non-shareowning household heads claimed they
recalled the Study.

-- Awareness of the SEC Special Study was highest
{23%} in the West {which alsc has the highest overall
educational level of the four major areas of the 1. 5.},
In each of the other areas (East, Midwest and South),
awareness level was 139,

-- The 14.5 million household heads (both shareowners
and non-sharcowners) who recalled the Study were,
on the average, slightly older -- and had substantiaily
higher incomes -- than those who did not recall the
S5tudy. The median age of those who remembered
was 46 compared with 44 for the 'umaware' group.
People under 35 had the lowest recall level {108,
The 35-44 age hracket reported the highest aware -
nes= (179,

-- The median household income of those who said they
knew about the Study was $8. 100 compared with $5, 800
for those who did not. In general, awareness paralleled
income.  The highest incidence of awareness was among
those with houscheold incomes over §10, 000 (36%), com -
parad with 19% for those with incomes between §7, 500
and $10, 000, and 7% for the under $5. 000 income group.

Tatal
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(Tahle I)

per va.
Women
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--  Active shareowners were more likely to be awarc Aclive wva,
of the SEC Study than were inactive investors. For Inzctive
example, more than half the shareowners who bought Investars
or sold stocks through a broker within the past 12 {Table III}

mepnths were aware of the Report. 3 out of 4 shave -
owners whe never bought or sold through a broker
were not aware of the Study.

1I. WHO MADE THE STUDY AND WHY

= 259 af the 146 million household heads who re- Rccall of
called the Study identified the SEC as the organiza- SEC by
licn that had conducted the 5tudy. 19% meontioned Gencral
"Governmenrt'', "Congress', or the "President'. Fopulation
Almost half {49%) said they didn't know or couldn't [(Tabiae IV)

rememhber.

-- Among sharcowners aware of the Study, 34%
mentioned the SEC and 15% said "the Government'',
2% said it was the NYSE, 5% mentioned a variety of
non-governmental organizations and 45% didn't ans -
wer at all. Some of the "other' organizations men-
tioned by shareowncrs werc:

Atomic Energy Qommissian
LDiow Joncs

Chicago Daily News
Brockings Institute

U.5 News & World Report
Ford Foundation

-- 3 out of 10 respondents aware of the SEC Study Reasans
conild not offer any reason why the Study was made. for SEC Study
Another 10% gave a compleiety unrelaled answer. {Table V)

"danipulation -- guestionable market practices® was
mentioned most often by shareowners., Among nomn-
shareowners, "to inform or protect the investor or
public' was the main reason.

"To see if mare regulation is needed'’, "Just wanted
to investigate the market” and "Investigate stock mar -
kel decline' werc other reasons cited often by both
shareowners and non-shareowners.



1II. RECALL OF NYSE AND OTHER SPECIFIC S5EC FINDINGS

--  &4% of shareowners who said they recalled the Study Recall of
did not remember whether or not the NYSE was NYS5E as
mentioned, 10% sald the Study "gave the NYSE a Bubject of
clean bil) of health'. But, 7% s'a.rfi the Study pointed SEC Study
out "some irregularities on the NYSE', and 5% be - {Table VI}

lieved the Study said "NYSE should do a better job
regulating the market, brekers''.

-- In response to direct que stions {aided recall}, only Aided Recall
a minority of shareowners familiar with the Study of Specific
were able to recall anything about the SEC's refer- SEC Findings

ences to floor traders, specialisis, commissions,
odd-lot transgactions and short selling.

-- In reply to 2 specific question, 46% of the share- Commissions
owners aware of the Study said they recalled some - {T@ble VII)
thing about commissions in the SEC Report. 1%
gald "commission charges are too high": 5oh refer -
red to odd-lot commissions and 5% talked about mrutual
fund sales charges.

-- 4&% of shareowners aware of the Study alse said Floor
they remembered something a bout floor traders. Traders
“"Abolish floor traders' was mentioned most often, (Table VIII}

"floor traders manipulate market, make unfair pro-
fits: was next in frequency.

-~ SEC discussion of odd-1ot transactions was racalled
by 41% of shareowners aware of the SEC Study,

Significantly, however, 2 cut of 3 of this group Odd -Lot
couldn't rermember anything in particular the Study Trausactions
said about odd-lot transactions, Among those .. {Table I1X)

‘who didrecall, "Commissions are higher on odd-lots
than round lots" and "odd-lot commiseions are too
high -- anfair to small (nvestor"” were mentioned
most cften,



v,

-- Though prompted by a specific guestion, just 43% of
the shareowners aware of the Study said the SEC re-
port discussed short selling, However, two-thirds of
these "informed' sharcowners could not recall any-
thing in particular on this subject.

-- Shareowners who said they were aware of the SEC
Study were least regponsive to a question cencerning
specialists. Even on an aided recall basis, only 33%
said the report mentioned seomething about specialists.
But, more than half of theae respondents could noat
Play back anything in particular. A small percentage
said "Study was critical of specialists' or clairned the
S5ECG saitl that "specialists interfere with stock prices,
manipulate prices!''.

FATTITUDE TOWARD MORE GOVERNMENT REGULATION

-- Half of the shareowners aware of the SEC Special
Study said they were in favor of more regulation on
the way stocks are bought and scld on stock exchanges.
Among shareowners not aware of the SEC Study, 30%
sald there should be more regulation.

-- Sharecwner sentiment in faver of more regulation
was much stronger than at the time of the 1359 Public
Attitude Study, when 19% of shareowning respondents
believed additional regulation of stock exchanges was
NECESSALY.

-- Accompanying the trend in favor of additional regu-
latien was a strong belief that the additional controls
ghould be the responsibility of stock exchanges.

Among those sharsowners who want additional regu-
lation, 2949 said it should come from the stock ex-
changes themselves. 134 said the government, while
58% said both the exchanges and the government should
provide more regulation,

Short
Selling
{Table X}

Specialists
{Table XI)

Attitude
Toward More
Repulation
{Table XII)

Comparison
with 1959

‘Where More
Regulation
Should Come
From
{Table XKII}



Y.

VI.

ATTITUDES TOWARD NYSE

31% of the shareewners had more confidence in the
NYSE as a result of the 3EC Study, while 9% said they
had less confidence. 299 believed the Study had no
effect on their confidence and 31% had ne opinion,

Men shareowners were generally more favorable
to the NYSE than women. 34% of the men reported
more confidence compared with 24% of the women,
Howewver, less than 108% of both men and women had
lost any confidence in the Exchange. More than
half of female respondents had no opinien one way
or the other gompared with 23% of the men.

Shareowners in the Midwest gained more confidence
in the NYSE than shareowners in the three other
major geographic regions. 44% of the Midweaterners
satd they had more confidenge, comparad with 350

in the West, 27% in the East, and 22% in the South,

"Better controls now,; more protection’ was the

main reason cited by shareowners who said they

had more confidence in the NYSE. Other reasons
mentioned were, 'the Study found nothing wrong with
the NYSE'", and "people are better informed about the
market, market abuses',

The 1 out of 10 sharecowners with less confidence in
NYSE gave as their principal reason, "people are
more cautious because of investigation; have less
confidence in NYSE'"., "Need for more regulation”
was alse mentioned {requently.

CONFIDENCE IN STOCK INVESTMENT

4% of sharcowner respondents expressed greater
confidence in stock investment as a result of the SEC

Study. 15% said they had less confidence. 29% said
their confidence was unchanged,

Confidence
in NYSE
(Table XIII)

~Men va,

Wormen
{Table XKIII)

Regions
{Table XIII)

Eeasons
for More
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{Table XIV}

Feasons

for Less
Confidence
(Table XIV)

Confidence
in Stock
{Table XV}



A larger percentage of women shareowners {43%) than
men (39%) felt they had more confidence in stock in-
vestment,

Shareowners in the Midwest and West showed the

highest proportions with greater confidence , 46%

and 45% respectively, The East followed with 39%

and the South with 31%. The proportion of shareowners
with less confidence in stock investment was largest

in the Scuth {22%). This compared with 17% in the West,
159 in the Midwest and 119 in the East.

"Better controls now: more protaction; more honest''
was the reason menticoned by reughly one-thivrd of
those shareowners who had more contidence in stock
ipvestment. "People are better informed about the
market' and '"the Study found nothing wronpg - - people
have more confidence in the market” were also ited
fregquentiy.

Although "better contrels now; more protection; more
honest" received the most mentions by both men and
womeln shareowners with greater confidence in stocks,
women were generally less articulate about expressing
their reasons for their attitudes. Qwer half the women
shareowners gave no reason for feeling more confident
in stock investiment.

Of the small minority of shareowners aware of the SEC
Study who expregsed less confidence in stock invest-
mentz, nearly half felt the SEC Study ""made people
more cautious, reluctant to buy stacky. "Because of
manipulation in the market', "need for more regulation”
were other reasons.

68% of shareowner respondents were in faver of more
people owning stock. {(There was no significant dif-
ference in the attitude toward broader sharcownership
among shareowners who were aware of the SEC Study
and those wheo were not.}

MMen va,

Wormen
{Table XV}

Regions
{Table XV}

Reasons
for More
Coniidence
{Table V)

Men 1_.FJ$.
Women

Reasons
for less
Confidence
{Table X'VI}

Attitudes
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Broader
Shareownership
{Table XVII}



In 1959, the Public Attitude Study showed that 65% of
adults in shareowning households believed in more
widespread ownership of stock,

1 out of 3 shareowners aware of the SEC Study said
they had lost money in the stock market. 43% of this
group had experienced this financial less in 1962-63,
21% in the 1959-¢1 period, 16% mentioned 1929 or
carliesr. Among shareowners not aware of the S5EC
Study, 19% claimed to have been financially hurt in
the stock market.

Both groups of shareowners blamed their losses
mainly on their own poor judgment. Other important
TRAB0NS waere economic recession and a d’Fpressed
market. Only 4% of the shareowners who exper-
ienced financial loss in the market said a broker was
to blame,

In 1959, 24% of shareowner respondents laid they had
at sorme tirmme suffered a financial loss in the stock
market .

At the tirmme of the field interviews (August 1963), 54%
of the shareowning household heads interviewed said
it was a good time to buy stock., 23% said it was not a
good time and 23% were undecided.

"Economy is growing and so will stock prices', "mar-

ket is healthy, stock prices attractive® and '"any time
is a good time to buy stock' were the three principal

reasona given by shareowners for saying it was a good

time to buy.

‘"Market is too high! was mentioned most eften by share-
owners who thought sugust 1963 was not a goed time to
buy stock, 'Market conditions are unstable!'and "“Mar-

ket is uncertain' were two other major reaspns.

10.
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Aware of
SEEC Study

Mot Aware
of Study

TOTAL

Question:

Base:

Total

14. 8%

85,2

10D, 0%

TABLE 1

AWARENESS OF SEC SPECIAL STUDY

beenn rmade about the stock market?'

{41l household heads.)

Male

19, &%

80. 4

100, O

MNon-
Share- Share-
Female " Cwner Cwner
G, Q% 27.8% 9, 9%
g0. 1] T2.2 a0, 1
’I
100, Q8 100, 0% 100, 0%

"Have you recently heard or read anything about

East

13, 38

86.7

100, O

g study that has

Midwest South
13, 4% 12. 9%
866 87.1
100, 0% 100. 0%

West

22, 5%

8.5

100. 0%



Age

Under 35 Years

35 - 44
45 - &4
86 - bHd
&5 and QOver
TOTAL
MMedian
Household
Income

Under 5,000
$5,000 - $7,500

$7.500 - 310,000

$£10,000 and Over

TOTAL

Median

TABLE II

AGE & INCOME OF HOUSEHOLD HEADS

Base: ([All household heads.}

Fer Cent of

Aware of Not Aware Each Age Group
SEC Study of Study Who are Aware
15. 0% 28. 4%, 10, 3%

25. 6 23.5 17.4
Z4.4 2.4 15. 8
15.5 14, 2 15.8
12.5 11.5 15. 7
100. 0% 100. 0% 14. 8%
46 44
# s %

Per Cent of Each

Aware of Mot Aware Income Group
SEC Study of Study Who are Aware
16.4% 39, 5% b, 1%
28.2 34.3 1Z2. 4
21. 8 16.1 18. 5
i3. 6 10.1 6.4
100. 0% 100, 0% 14. 8%

$8,100 $5, 800




TABLE [II

YEAR OF LAST TRADE (FURCHASE OR SALE} THEOUGH A BROEKER

Question: "When was the last time a member of your household
purchased or scld any steck through a stock broker?"

Base: (All shareowning household heads.)

------------ --Sharecwning Household Heady-------------
Per Cent of Each

Aware of Not Awazre Groupn Whoe Were:
Year of Last Trade Study of Study Aware Not Aware
Within Past & Months 38, Th 19, 7% 57. 2% 42, 8%
7 - 12 Months Ago 14. 8 9.1 52. 6 47. 4
Over a Year Ago 25.9 25.3 49,9 4061
MNever : 14. 5 32.5 23.4 T6. 6
Don't Know, Refused 6.1 13.4 23.7 76.3
TOTAL 100. 0% 106G, 0%




TABLE 1Y

NAME OF ORGANIZATION THAT CONDUCTED SEC STUDY
Cuestion: "Cousd youo tell me who made this stady 7"

Base: (Estirrated 14.8% of all household heads or those who said they
recaltled the SEC Study. )

———————— —-=- Housechald Heads -----=----=----

QOrganization Total Shareowners WNon-Sharecowners
SEC 24, 6% 33,489 15, 54,
Government 193 14, B 24.1

{Other than SELC,
e.g., Congress,

President)
NYSE 1.2 2.3 .
Other 5,9 4.5 7.4

{Mon-Government)

Don 't Know 49. 0 44. 8 530

TOTAL 100, 0% 100, 0% 100. 0%,



TABLE ¥

REASONS WHY THE S$TUDY WAS MADE

fluestion:

"Why do you think this study was made?"”

Baze: (Estimated 14.8% of all household heads or those
who said they recalled the SEC Study.)

Reaszon

" Manipulation --
guestionable market
practices

Te inform -- protect
investor (public)

‘To see if more
regulation is needed

“Just wanted to
investigate the
market”

IStock market decline”’

Other - {Mot related
te SEC Study}

Mon't know -

TOTAL*

Household Heads

Tatal Shareowners MNon-Sharepwners
22. 4%, 2O T% 14, B%
15,2 2.3 18.2
2.2 10. 0 l4. 6
7.1 7.9 &, 3
5.6 9.0 2.1
0.7 12. 3 9.1
317 23.4 40.3
104, 9o 104, 6% 105, 4%,

* Adds te more than 100% because some people gave more than one answer.



TABLE V]

KNOWLEDGE OF REFERENCE TO NYSE IN STUDY FINDINGS

Question: "Could you tell me what, if anything, the study we
have been discussing said about the NYSE?"

Base: (Estimated 7.4% of all household heads or those shareowning
household heads who said they recalled the SEC Study. )

Per Cent of

Typical Response Mentions

Don't remember anything about NYSE.: 63. 6%
Gave NYSE clean bili of health. 13.0
‘Some irregularities on NYSE.® B.7
"NYSE should do better job 4,9

regulating market, brokers.

Criticized specialists. a7
‘Study was all or mainly about NYSE, - 2.7
‘Abolish floor traders, 2.0
Misc. comments. 10.7

TOTAL * 103, 3%

# Adds to more than 100% becazuse some people gave more than
Ohe answer.



TABLE

VII

RECALL OF REFERENCE TC COMMISSIONS IN SEC STUDY

Question:  ""Doryou recall hearing or reading anything from the
report about the commmissions that are charged on
stock transactions?' I yes, '"What do you recall?"

BPase: (Estimated 7.4% of 2]l househeold heads or those shareowning
household heads who said they reczlled the S3EC Study.)

Re sponse

Yes

Commission tharges are too high
Commissions on odd-lots too high;
small investor pays more than big

investor

Mutual fund commission rates too high;
front-end lead too high

Don't remember

TOTAL

Per Cent of Shareowning
Household Heads

S, 0
46.40
10. 8%,
E.4
L.2
24.9
100, 0%



TABLE VIII

RECALL OF REFERENCE TO FLOOR TRADERS IN S8EC STUDY

Question: "Do you recall reading anything from the study about the activities
of flogr traders?" If yes, "Briefly, what do you recall?"

Base: ([Estimated 7. 4% of zall household heads or those sha reowning house -
hold heads who szid they recalled the SEC Study. )

Fer Cent of Shareowning

Response Houzsehold Heads
No b4, 4%,
Yes 45, 6
Abolish floor traders [3.6

Floor traders manipulate the market;
make unfair profits 7.0

Meed for more restrictions on floor

traders 4. 8
Have advaniage over the public 1.7
Don't remetnber 19,2

TOTAL 180, 05,



TABLE IX

REECALL OF REFERENCE TO ODD-LOT TRANSACTIONS OF SEC S5TUDY

Question: "As far as you know, did this report have anything to say
about transactions invelviog buying or selling less than
130 shares of stock, commonly called odd-lot transactions ? "
If yes, "What do you recall?”

Barge: (Estirnated 7.4% of all household heads or thoase shareowning house-
hold heads who said they recalled the SEC Study.)

Per Cent of Shareowning

Reesponse Household Heads
No 59. 4%
Yes 40. 6

Commissions are higher on
odd-fots than round lots .4

Odd -lot commisesion rates too

high, unfair te small investor 3.6
Odd-tot differential criticized 2.8
Odd-lot broker criticized 0.9
Don't remember 26. 2

TOT AL 100. 0%,



TABLE X

FRECALL OF EEFERENCE TO SHORT SELLING IN SEC STUDY

Question: “Again thinking of this report, do yvou recall any mention of the
practice of selling borrowed stock in the hope of baying i back
at a lower price -- frequently referred to as short selling or
short sales?" If yes, "What do you recall 7"

Baee: {Estimated 7. 4% of all household heads or those shareocwning house-
hold heads who said they recalled the SEC Study. ]

Per Cent of Shareowning
Household Heads

Response

Ne 57. 4%

Yesg 42. 6
Criticized short selling 4.4
_Aballsh short selling 4.1
Meed fc}r mere controls 4.0
Short seiling is speculating: gambling 1.2
Short selling illegal e
Don't remember 27.9

TOTAL 100, 0%



TABLE XI

EECALL OF REFERENCE TO SPECIALISTS IN 5EC STUDY

Question: ''Do you recall hearing or reading anything from the astudy about
the so-called specialist?" If yes, "What do you recall?”

Base: ({Estimated 7. 4% of all household heads or those shareuwning house -
hold hedds who said they recalled the SEC Study. )

Per Cent of Shareowning

Fesponse Household Heads
No b6, T%
YTes 3.3
Study critical of specialists 5.0
Speclalists interfere with stock prices;
manipulate prices 3.4
Juet described specialists activities Z2.0
Need to he regulated 1.7
Aholish speclalists 1.5

Recommend specialists cannot buy
for own account 1. 4

Don't remember 18. 4

TOTAL 100, 0%,



TaBLE XII

WHETHER THERE SHOULD BE MORE GOVERNMENT REGULATION

Question: "Do you think there should be less regulation ar more regu-
lation on the way stocks are bought and seld on stock exchanges?"

Base: (Shareowning household heads aware of government regulations on
the stock exchanges.)
- - Shareowning Household Headg ~-----

Aware of Mot Aware
Total SEC Study of SE.C Study
More Regulation 41. 3% 43, 7% 30.2%
Same 30.7 26.3 36,4
Leas 13.5 12.5 14.8
Don't Know 14,5 11.5 18. 6
TOTAL 100, 0% 100, 0% 100, 09,

WHERE THIS INCREASED REGULATION SHOULD COME FROM

Queation: If anawer to question above is meore, "Where sholld this
increasad regulation ceme from -- the stock exchanges, the
government, or both?"

Bzee: {Shareowning houaehold heads who favored more regulation of
stock exchanges. ]
--Shareowning Housshold headg --~--~

Aware of Not Aware
Total SEC Study of SEC Study
Stock Exchanges 27. 6% 28. 7% 25, 4%
Government 13.8 12.6 6.5
Both 57.0 57.9 55. 1
Don't Know i.6 0.8 3.0
TOTAL 100, 0% 100. 0%, 100, 0%




TABLE XIII

CONFIDENCE IN NYSE

Question: "As a result of the Study, do you think the public has more or less
confidence in the NYSE 7"

Basge: (Estimated 7.4% of all household heads or those shareowning housghold
heads who said Lhey recalled the SEC Study. )

Total Male Female East Midwest Scuth We st
More contfidence in NYSE 31, 24, 34, 09, PN 27. 1% 44, 0o 22. 18, 34, 59,
No Change 28. 8 “ 32.8 18.4 il. 7 25.8 29. 4 25.2
Less 9.1 .8 7.5 8.7 .3 il.1 16. 6
Neo Opinion 0.9 Z3. 4 0. 4 32.5 2.9 37.4 29.7
TOTAL 100, 0% 100. 92 100, 0% 100, 0% 16G. 0% 100, 0% 100. 0%



TABLE  XIV

REASONS FOR SHAREOWNER CONFIDENCE JN NYSE

Question: "As a result of this Study, do you think the public has more er
lesa confidence in the NYSE ?'" If more or leaa, "Why do you
gay that?"

Base: [(Estimated 7.4% of all household heads or those shareowning house -
held heads who said they recalled the SEC Study.)

Per Cent of Sharegwning

Reaponse Heousehold Heads

MORE CONFIDENCE 31. 2%
Beiter controls now; more pf}:utection 8, 3%
Nothing wrong with NYSE 6.1
FPeople are better informed about the 2.5
mazrket; market abuses
Other 7.2
Don't know 7.1
LESS <ONFIDENCE 9. 1%
People are more cautiouns because 4.7
cf investigation
Need for more regulation 1.8
Because of manipulation in the 0,9
market; controlling prices
Other 0.6
Don't know 1,1
NCQ CHANGE IN CONFIDENCE 28.8

NO OPINION 30.9

TOTAL 100. 09



CONFIDENCE IN STOCK INVESTMENTS

TABLE XV

Question: "'As a result of this Study, de you think the public has more or
less confidence in buying stock as a way to invest money?"”

39. 4%
34. 1
11.2

15.3

Base:
heads who said they recalled the SEC Study.}

Total Mzle Female

More GConfidence 40. 0% 38, 9% 43.1%
No Change 28.7 32.5 18.7
Less 15.4 15.1 15.9
Ne Opinion 15.9 13.5 22.3

TOTAL 100. 0% 100. 0% 100, 0%

100, 0%

{Estimated 7.4% of all household heads or those sharegwning househoid

Midwe st South
40. 2% 31. 2%
23.3 27.7
i4.6 22.4
15.9 18. 7

100.0%  100.0%

West
I-iE. 1%
24.7
17.1

I3 1

130, 0%



TABLE XYVI

REASONS FOR SHAREQWNER CONFIDENCE IN STOCK INVESTMENTS

Question: "As a result of this Study, do you think the public has more or less
confidence in buying stock as a2 way to invest money ?" If more or
less, "Why do you say that?" "

Base: {Estimated 7. 4% of all household heads or those shareowning houpe -
hold heads who said they recalled the SEC Study. )}

Per Cent of Shareowning

Responee Household Heads
MORE CONFIDENCE 40, Q0%
Better controls now; more protection; 14. 6%
more honest
People are better infomm ed about the 6.0
market; market abuses
Study found nothing wrong; people have 4. 6
more confidence in the market
Don't remmember 15,2
LESS CONFIDENCE 15.4
People are more cautious; reluctant 6.5
to buy atock
Because of manipulation in the market; 1.2

controlling prices

Need for more regulation 0.
Don't remember 6.8
NG CHANGE IN CONFIDENCE 28. 7

NO OPINION 15.9

TOTAL i0G. 0%,



TABLE XVII

ATTITUDE TOWARD BROADEBR SHAREOWNERSHIP

"In your opinion, should more people or fewer people

Question:
own stock than presently do?"

Base: ({All sharecwning household heads.)

------------- Shareawning Househeold Heads-------~------

Aware of Naot Aware
Total SEC Study of SEC Study
More people should 68, 4% 8. 1% 68. 7%
own stock

Fewer people 4.3 5.0 3.8
Same 3.1 2.7 3.3
No Opinion 24. 2 i4.2 24.2

TOTAL 100, 0% 100. 0% 100, 0%




TABLE XVIII

SHAREOWNERS WITH A FINANCIAL LOSS IN THE MAREKET

Question: ""Have you perscnally =- pr has any member of your

household -- ever lost money or been financially
hurt in the stock market? When was that?"

Base!: ([All shareowing household heads.}

----------- Shareowning Household Heads----------~

Lost Money in the Aware of Not Aware
Market Total SEC Study of SEC Study
Yes 24. 7% 13, 0% 19. 0%
No 75.3 67.0 §1.0
TOTAL 100.0% 100. 0% 100, 0%

Bacge:
Year
1962 - 63
1959 - 61
1957 - 58
1931 - 56

1929 and Earlier

Don't know

TOTAL=®

YEAR OF LOSS

{Shareowning household heads who =said they lost money in
the stock market.)

----------- Shareowning Household Heads-----------
Aware of "7 Mot Aware
Total SEC Study of SEC Study
36.9% 43. 1% 29. 6%
19. 7 21.1 17.9
4.0 4.1 3.9
15. 4 13.9 23.8
18.9 16. 3 21.9
2.7 Z.5 2.9
100, 6% 101, 0% 100. 0%

#* Adds to more than 100% because some people gave more than one answer.



TABLE XIX

REASQONS FOR FINANCIAL LOS5 IN THE MARKET

Question: '"On what do you blame this loss?®"

Base: [(Shareowning household heads who lost money in the
stock market.)

--------- Shareowning Household Heads----------
Aware of MNot Aware
Reasons Total SEC Study of SEC Study
Poor judgement on my part; 34.2% 35. 7% 32.5%
bought speculative stock
Econamic recession 18. 4 13.0 24.9
Market was depressed 15. 4 25.2 i.8
Cormpany profits decreased; i4.0 11. 4 17.1
mismanagement, company
liquidated
Broker was to blamec 4, 4 4,9 3,8
Other 1¢. 5 8.1 13.2
Don't know 4.8 1.7 8.6
TOTAL® 161, 7% 100, 0%, 103, 9%

* Adds to more than 100% because some people gave more than one answer.



TABLE XX

I35 THIS A GOOD TIME TQ BUY STOCK?

Question: "Do you think that this {August 19563) is a good
time to buy stock?"

Base: {All shareocwning household heads. ]

-- -Shareawning_l-{eusehnld Heads --

Aware of Not Aware
Total Stady of Study
Good Time 54. 2% GO, 3% 50. 0%
Not a Good Time 2z. ¢ 25.5 21,1
Doen't Know, Uncertain 22.9 14 z 8.9
TOTAL 100. 0% 100, 0%, 100. 0%,



TABLE XXI]

REASONS FOR THINKING THIS 15 A GQOD TIME TO BUY ...

Base: ([Shareowning household heads who said it was a good

tirne to buy stock.)

Reason

Economy growing and so will
stock prices

Market is healthy; stock
prices attractive

Any time {5 a good time to
buy stock

Good hasiness cutloak

[aflation is still here

Other

Don't know

TOTAL®®

--Sharecwning Household Heads--

Aware of Mot Aware
Tatal SEC Study of SEC Study
26, B 21,29, 31, 49,
Z5.5 16,0 33.3
248 28.0 Z4.2
7.5 159 4.2
4.6 7.5 Z2.3
B.5 l12.1 5.6
3.6 I, 1 5.6
103, 30 101. 8% 104, 6%

REASONS FOR THINKING THIS IS NOT A GOOD TIME TO BUY ...

Base: (Shareowning household heads who said this is not a
gerad time to buy stock. )

Feason

Market i= too high

Buasiness conditions are
unistzable

Market is uncertain

Other

Don't know

TfQTAL*

* Adds to more than 100, 0% because sotne people gave more than

-- Sha reowni:}g_Hnusehold Heads --

Aware of

Mot Aware

Total SEC Study of SEC Study
40, 5% 46. 34, 35. 6%
28. 1 19,1 5.6
19.5 14. 6 23. &
9.5 15,7 4.3
4.7 5.2 4.2
102, 3%, 100. 9% 103, 39,

one answer.



FINAL QUESTIONNALIRE o PHASE A
PUBLIC EEACTION IO S5.E.G. SPECIAL STUDY GEMNERAL PUBLIC
(PROJECT $3-25-8-SHP}

This is Mrs, , & Sindlinper & Companv interviguer, My company 1s cenductc-
icg o nationuwide survey == I am not sclling or soliclting, May I please speak
uith the male hend of your houschold for just o few minutes, please?  IF MALE
NOT AVLILABLE, SPEAK WITH FEMALE HEAD.

1. In vour opinion, vhich of those orpanizations has contributed moet to the
gconomic profgress of our couptryl READ LIST THROUGH.

1) American Telephone & Telegraph o )

2) Union Carbide & Carbon )

3) National Asspcization of Manufacturers ()

4) Nov York Stock Exchange { )

5) AFL-CIO ( )

G) Motropolitan Life Insurance Company ( )

1) Hone { )

8 Don't kaow { )

2, Bave you recently heard or tead anyching sbhout o seudy chat has been made
about the stock morkec?
o YES

IF #0, SEIP TO LUESTIOW 4 ON BACK.
iF YLS, COWTLNUE VWITH (UESTION 3 BELOW,

3, &) Hhap do you remember hesring or readine abour 1e? PEOBE WITH THE WoORDS
PANKTHIHG ELSE" UNTIL YOU HAVE EXHAUSTED THE RESPONSE,

-
FILL """" b rpmpgag+rmay s srpstaddartidtbiaaarirrrnd++rrraqarrn 4 AaFaTEE I FAFEFETIR

Fd ¥ b ddgaddyg g fegdiddtgrfdFrrrbddd44'rrbrrradtdnsnddirrndrrdsdibwvrlindnhbrbrirr

b) Could vou tell me vhe made this. study?

FILL;I..ll‘l‘lllllllI.lllilllllllilllllili‘liliillilil.lllIIl‘IIllll‘llI-lll'



PUBLIC REACTION TO S.E,.C, 'SPECIAL STUDY {PROJECT &3-25-5-5MP)

4. a) Do you -- or dots aAnyone in your houschald presently oun any stock in_a
public corpoxanticon or shares in 4 mutual fund!? HO YES

by Do you -- or docs nny memboer of vour houschold -~ participate in buviag
stock throush the company for whom thoey uarkl NO YES

c) Yhen vas the lase time chot o member of your houschold purchased or
sold any stock throuph n stock broker?

FILL: ivvunas T EE R AR R R R R | LR L R R N ]

5. a) You have been most helpful -- in order to elassify this interview with
thouseonds of onthors juse like ir -- T hove o fowr brelkeround aupstions
Lo ask -- What is your approxinnce nga?

FILL: llllllllll a2 d e R R A A A R F e Nk kA A FI L EpFFAEET R = k" w b Bk od oy E kAR

b) And, ome last cucstion -- in which of the folloving income brackeks doos
the total combined snnual ineome of yewr houecheld f£all -- stop me vhon
1 por £o the risht ono ---

1} Under 30607 ( )

2) 3000 up to bur not fncluding 50007 )

1) 5000 up to but not including 75007 ( )

&) 7500 up to but not includinrg 10,0007 ()

5) 10,000 up to buit not including 150007 ( )

6) 15,000 up to and including 25,000F ( 3}

73 Over 25,0007 { )

8) Don't knowr {3

9) Refused ()

6, CIRCLE SEX OF RESPONDENT: MALE FEMALE

?l DILTE CMP: L E RN R NN N NN NN NN TII'EE CUMP: 1+ ra s i by rdaasnanns LILRE R

-Ja



BHASE E
FINAL { UESTIONNATRE SHAREOWNERS

SHAREROLDER QEACTIOW TO 5.E.C. SPECLLL STUDY
{FROJECT 43-2&-5-5MI)

Thic is Mra o~ Sindlinper & Compony intepvicuer. My company is conduck-
inT o notignuids survey -- I or o not Selling oy soliciting, Moy T plense sposk
with the nale hend of wour housohold for jusec a fou giguces, pleagse?  IF MALR
H0T AVATLALLE, SPEAK TIITH TEMLLE HELD.

1. In vour oninisn, vhich of theso oresnizations hog contributed most Eo the
capnonie prorross of our counery’ LREAD LIST THRGUGH,

1) Ameriean Telephone & Telegraph { )

2} Union Carbide & Lothan ()

2} Mational Asgocintion of Manufoeturces )

43 Neu Yorlk Stock Exchonec )

5} AFL-c1a )

6) Mctropoliton Life Imsurpnee Congany ()

73 Hons € 3}

8) Bon't kncw ()

2, 45 fot oas vyeou kpouw, sre thore sny govornoenbt ¢sntrols or repulations on the
vay stacks nre bought cnd sold on stock oxehanmes 2t the prescent bime?

X0 YES DT HE R E T L f v v vt vvennssrennnnsaatasessssnsnncansssnans
IF NGO, SKIP TO CUESTION 4,

IF YES, COWTINUE WITH UESTION 3.

3, Do you think thore sheuld be less resulsrizn or mere repulation on the uay

MORE LESS SﬂHE GIHER{FILL}:-titlIllt\l!"ttlfl-tii--illll

IF MOZE, ASK: Whaore do you think this increased vorsulation should cone from --
the stock exchannes, the governmeont, or both?

1) The stock exckanzes { ) 2} The powernment ()
3} Bﬂth { } UTHER(FILL}:1|‘pl-il'!++!!llli“""l‘i"l'.+|"‘J““"|.

4, Hove you recently heard or rend snychiop sbeut 2 study that haz beca pade
sbhaur the stoeclk anrkee?
: NO YES

IF WG, SKIP ¥C¢ GUESTION 13,

IF ¥YES, COWIINUE WITH QUESTION S.



SilWREROLDER REACTION TO S.E.C, $PECIAL STUDY {FROIKCT 63-24-8-5M1)

5. a) ¥har do_veou remember hearing or resding about it?  FRODE WITH THE Womps
YANYTHIRG ELSE" UWTIL YOU HAVE CXELUSTED THE RESPOWSE.

FILL:!'!-‘ll!-I!!l-l-I-l-l-l-l-l-i-lIili-'l-'--'-IlllIII‘!!I!IIIIIIIIII-IIE--.‘--J.'I--.

L N N N R R R L L L R R R R E R N A E L T R N I R I SN B R R e

kA AT A Ad e ARSI RN A FN N R r A R IR E ARSI FFAYYTS FRFAYYY

b) Could vou teoll me who oade this study?

FILL:I!III&‘.".-{-.‘tti--.p.“....,'jlpq-ljlIIIIIII.IIIII-IIII!.ll'.!'ll

. a) Why do you think cthis study uns made? FILL. cvveecmretomsioratnnasnsrs

L R R R N R O I I e L B T T T T I R S B B I A S U B R Y SRR B B BRI Y

Mo R h kR N A E E R R ok ok ok kA kb opa kR Rk M E TR WA N R T wowom ok hd Ak FRAA A EEEATEEEEEEYY AN

b} 48 2 resule af this study. do you think the public has nore or less
confidence in buving skock ns a ny to invest moncyl

HORE LESS SAME OTEERCFTILLY s 2 v svvn v nronnrnssnnsesnnsesses

IF MORE OR LESS, ASK: Hhy do wou say ERaE? FILL: i ovsesvirnacnansancmns

a4 8 FIEE Ay sy s d I FE YA F A A A YA YA I FFFFET I FE YR YN FFYY AN A

7. 2y Could vou tell oe vhat, if ~rnythine, the study ue have beon digcussing
snid ohour the Hew York Stock Exchonpe? FROBE WITH ThE VORDS “ANYTRING

ELSE" UNTLL YOU HAVE LEXILUSTED THE RESPOWSE,

+
FILL'l""“i‘i""l-"lli‘!iiiilvi'b!iiitlvv!illl!"ii'i!l’iii!ll!i!lillrilllll
444 EEE § hepoydmoy kY A FFEFFFEFF A F N R ARkl A AR FE G EFE LN Ad FA R R oA ok | Bk

A FL by kgl rE R AT SR AN &k f ok F Aok bAoAk d AN FRFRFEEFEI R ddd A dd gy AW

b) 45 o result of this study, do yon think the publiec hos miore or less
confidenee In the Now York Stock Excheneed

MORE LESS 5/ME OTRER FILL )t . it r vt iessnuntcntnarcnnnainns

IF MORE QR LESS, ASH:; Why 4o wou say thoat? FILL: ... urcvrrnnacavsanaans

mad dymwdh TR YA FEFEE & EddFEFY ok F & d IR EFFEEEAdFE A EE R Ry p

2. Do vou reeall reading anvehing from the study shout the netiwitics of
flaor eraders?

KO YLS

IF YES’ 'ﬁ'SK: Bri‘:fl?l Uhf'.t (10 _‘I"Elu Iccal‘:_?_ FIiIL:Illll-l-l-l-rll-l-nttlt;..,..ql;.

44 F mym g r s s s ra s AN A Rk R A S gl P A T EFRFFYT P AN TR E YA PR YRR T g YR F

-2



Bl

9.

10,

i1,

12,

13,

AEHOLDSR REACTION TO S.E.C. SPEGCIAL STUDY (PROJECT 63-24-5-5M1)

Do wou_reenll heoring or recoding anything frow the study about the so-
colled spocialises?

HO YES

IF YES, [iSK: Uhat do you rocfll? FILL: o\ uvuevsusrmvsansanmarnrerasanmnenas

A O R R R L L I I B RN R e N L I I T T Rl I I Y R I I B I N N T N )

L R N N N T L R R R N R E TN

Do you reenll hearing or reading anything fron the report sbout the comnige
sicms thoat sre charged om stock tropsoctions? NG YES

IF YES, A5KE: Mhat do vou Tocalll  FIll: ii. ceenesirvssssoosnansisssmnrsrsdn

L L R R L N N R R N I N Y LR R N R I I T N T A I S

L R I I R I I R B I B R I O R B B R R N N N N T R I S A A ]

fi8 for ns you know, did this report have anyrhinr fo say about transactions
involving buying ov_selling less than 100 shores of stocks, comusnly called

gdd-lat tronsactions?
(o] ¥: YES

IF YES| ASIK; “hat do gﬂu recnll? FILL: AN R R EE R R R R R R R A T T I

ll*iiivi‘liirlllllliiilitlllltiiliil4tlrilt!lt||illti||iliiiilii.¢¢1|.||q||

R N N i e N T L R R T T I

Apain, thinking of this report, 2o vou recall any nmontion of the procticeo
2f sclling boirowed stoek in the hepe of buying Lt back At a4 lover priee =-
frecuontly roferred o 2s short sellinn oxr short ealcs? NO YES

IF YES, ASK: Whot do you Taea11? FILLD vuvvruceusscessnees sosnvanrosnsrnss

Il'l-l-----oui-htn-qq'll'l-l-l-l-l-ld--l-ll-l-l---lt-ll--u---u----..n..uq-.---th-v-u--l-l-q.-l-l-llnrllnti

lirilllliﬁl!lll#illi----**ttt---fr----ttitbtt------------------....;...;i-.

a) Do yopu -- or docs anyonc in your houschold prosently iR o0y stosk in oo

public corporation or sharcs im ¢ wutual fund?
WO ¥ES

b) Do you -~ or dees oy nenber of yeur housclhold -« participate in Duyine
stock throuph the compony for whom thoy wetil
N YES

¢} Uhen wuns the last tinc that o pember of veur houschold purchased or sold
anv stoek thrsuph o stoelk broker?

FILL:l!!!i!ll‘!!llt!iil‘illillciiuuil-lll-llrlrlllt;n;;t;n;-----a&a|i||-||d-i---l

-1-



SHAREHOLDER REACTION TO 5,E.C. SPECILL STUDY (PROJECT 63-24-5-SMI}

14,

15,

ia.

8} 1o vour opinion, shaould were pecple or foucr poople awnm stack than
presently do?

MOLE FLYER SAME OTHELR: ..iue.iivnnnmaans e T

b) Do vou think that this is 2 good tine Eo buy stock?

NO YES OTHER(FILL}t L N A RN N I N RN LY NN NN A N RN

¢) REGARDLESS OF ANSUER TO b}, ASK: Uhy do you soy that?

-~
" .
FLLL""""'"""'l'i'""'?""“lll'l#ilil!!llii!iil#i‘#*ll‘ll‘iill..illlIII!I.

s Fi1rd radravs s rrrrdngarparrrrrrrredrbnr i sy A RN AR R BE

Have wou porsonnlly -- or hae sny megpber of vour houschold -- over loar
rnoney of beon fipancinlly hurk in the stock oarket? NG YES

IT YES, ASE: a)Y When uas chnt?

L) On vhat do you blane this loss? BE SURE TO STUDY SPECIAL IHSTRUCTIONS
OW THIS QUESTION.

FILL:'!II‘.““'II‘ IIIIIIIIIIIIII A A FF RS " EEE R R R R R R A R E E R R

a} You bave baen most_helpful -- in ovder ta elsssify this intervicy wich
thoussnds of ethoes just liko it == T hove o fou bockoround questions
b agk == Whot is your spprowxinnto ngo?

»
FI'LL"' & &1 k& EEREER LA R LR R ] A4 FF 3 EF LRy rd AT PR F s a s

b) Aind, onc lzst guestion -« in vhieh of the folleuine incomc brackets
doos the tobal combined cnnezl income of your houschold fall == stop 1=y
when I peb ko the right ong =--

1} Under 3002T ()

2) 2000 up to but ant includins 50097 ()

3 5000 up £o but not includinc 75007 )

Y 7500 up to but not including 10,0067 ()

5) 10,000 wp to but not including 15,0007 { )

6) 15,000 up to and including 25,0007 (

7) Cwer 25,0007 ()

8 Don't knou ()

9) Refused ) 4



'$HAREMOLDER REACTION TO S.E.C. SPECIAL STUDY (PROJECT HA-24-5-5M1)
17. CIRCLE SCE OF RESPONDERT: MALE FEMALE

13. DIIILTE CUI‘IP: TR E R L R R R N E T I E RN R ] le‘IE CMP: LENEEE AL Ak nd s svun b



