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TO ALL MEMBEP.s OF THB CONFEIlENCE: 

There is enclosed cne copy of t.he Rules of 
Fair Practice and Procedure for Halldling Cot".p1r.ints 
against MeL'lbers of the Investment Bs.nkers C011.fer~nce, 
Inc. 

ThIs documell t contains chron010gies..Lly e.ll 
the Rules of Fail' Proctice thp.t have been oi'ficinlly ap­
proved ann adopted by the membnrs of the COE[" l'lmCe and 
supersedes the docwoents sell t you und",. dn t e s of May 25, 
1937 and Octr.ber 15, 1937. 

Yon,. attention is culled to Article IV, par,,­
graph 1 <J[ the Hu1es which rends lie. follows: 

"Each member of the Conferenco shall i<.e E:!p in each 
office malnt&.ined by hila a copy of the By-Lav;3 c.nd " copy 
of the Rules of Fair Practice rJld of all Ilddi tions /lIld 
amendments from time to time made thl'reto, and of all 
interpretative rules mnd" by tne GoVerning Committ.ee, 
which shl:.ll be Ilvailable for the exruninntion of IlllY cus­
tomer who muke:;] request therefor." 

Ene. 

Vary si.ncGroly YOU!'S, 

(O~;:;;r~Tc"h ~ 
Viallace H. fulton, 

Director. 
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P.ULES OF FAIR PRACTICE 

Article I - Adontion end Inicl'" rett!tion 

1. The following "r" adopted as the Rules of Fhir Pr:.c tice of the In­
vestment ll'>.nkers Conference, Inc., pursu:,nt to Articl" VII of th" By-L,,-.;s. 

2. The Rules slmll become eff'cctivt! as ?rovided ·in Articl," VIi, :3<:ction 
l, of th" By-LaVIs. 

3. The Rules shull be interprpt~~ in such manner ~s will eid in effec­
tuating the purposes and objects of the Investwent Bankers Conference, Inc., 
as set forth in the Certificate of Incorporation und the By-Lans, end so us to 
require that ull pr&ctices in connection with the invcstn~nt b~nking enc se­
curities business shall be just, reasonable, and non-discri"~natory. 

4. The Rulps shall not e.pply to c,1ntrLlcts mude pri?r to the effective 
date of the Rules. 

Articl" II - Def! n1 ti.)ns 

As used in the Rules -

(a) The ter" "Conference" s~ll mean the Inves tr.t(mt Bnnkers Conference, 
Inc., a non-profit r.tembership corpar"ti·)n org,.nized undp.r the 1m,s of the 
State of Delaware on Septe~ber 3, 1936. 

(b) The tor", "r.1e1.'lhor" shllil r.t""n any inrlivic:ual, partnership, corpora­
tion, or other legal entity ad"itted to me1.'lbe1'ship in the Confer&nce une.e1' 
the provisbns of Article 1, Section 3, of the By-LaY/s. 

(c) The term "Rules" shllli r.1ec.n the Rul"s of ,'sir Pr'.ctice ae estab­
lished fro", time to time pursuant to the provisi ·~ns of Articl .. VII of the 
By-Laws. 

(d) The term "investllent banking or ~ec\u'ities businoes" ahLlll 'Jeun the 
business of underwriting or distributing issues of securities, or ~f pur­
chasing securities and offering the sr.no f or ~" lc IlS n t!Ci.lm' therein, 'lr of 
purch"sing nnd selling sccuri ties Up'ln the orl'"r end for the {! cccunt of 
others; pr.wided, hOViever, thl.lt the t., rm "invent.,ent bICnking nr securiti"!s 
business" 8Mll not incluee tr(,nsncti ')ns on r ny'ul,,,,ly orgFmizcd exchanges, 
but such tem shall include 1111 business r eI.. tin" t o such tr' ,nsf.ctions to 
the p-xtont thr,t such buslness is not conducteci 'm such exchnnfo bye. mer.tber 
of such exchange or by any person "'1' "rg~n.iz"tbn lJ" v1.ng the pri\"ilcge of 
any such exchLln&e for itself or :.ny of its p4r·t'1ers or executive .,fficers. 

(e) The terms "investment blinker" or "Sf"!Cllrity d~l.lf)r" sholl r.1onn any 
person lawfully engegfld in thn investment bnnldng or s ccuri ties business but 
shall n.,t include nn (.)~rl'Jyee. 

(f) rhe tern "custor.1cr" shall r.1o&n Il parchuscr or sHller of a security; 
but such term shall not include "ny investment banker or security dealer. 
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(g) The terms 11s e curity" OJ:' ":_·ecuri t ie3·t .shall mean [>JlY note, shere of 
stoci<, bond, 'l.cbenture, 0v.i..dence c £' ind cbt ec.1.'1 9SR, vot ing t rust cert ificate, 
ccrtifh:a t e of depo~ :i. t, interim c e r T,ifi cHt e 0 1" interir:l r8ccipt, 0::", in gen­
eral, allY l ns crlUnent cO :o1~ lonly known a s [, s~curlty, or ~nJ' c e;:, tifi~ate of 
interest or of purtici;):,·,tion in, or warrDni or l'iGht to s UDs c :oibe t-c or pur-
ch..~se, any of t~'1C foregoiI}6. . 

(h) The term "i~suer'l as uSE·d in the~c Rul(~s shall mean ::.n "i s suer u 

as d s f'ined in Section 2 (1) of the Securities Act of I fJ 53 '_z c.:!lc·nded. 

(i) Tr..e term "prospec tun" us e'J. in relation t o U!1y se cur i ty registered 
uncier tho S(;curi ties Act of 1335 shall meun the offlc :L.~l prospectus r equired 
by s ,dd Act , a nd used in rehtion to ;my other S~CUTitJ· sr.dl me!l1l t he 
offe r i ng or de scriptive circula:-. 

(j) The term "origin(,tor" shall rneon any person who purc ho.ses fro,';} Ln 
issuer ur. issue of securities of such i~sucr, or part t hereof, or \'iho con­
tructs with the .tesuer to find oUTc hnsers fai'" such securities , \",s. th a ·vi e \"; 
to the; public dis f..ribl.ltion of S;lCr. s e curi tie:s, or who contructs Yd. t h em 
issuer to :..ct us ~:.eellt 1'01' ellch ieslie r for the public distribution of suc h 
securities of such issuer. 

Ae used in this p[;.r ugraph (.1) the t ern "isfue r" s h.:;,ll include , in 
addi tion t o z::n issuer, !:ny per son dirj:.;ctly or imlirectl j cont rolling or con­
trolled by "the isf.uc l', or any per f on under dIrect or l nc.ire ct C OmmO!l con t rol 
with the ir,suer • 

(k) The t e r m "s611ing syndie'ht ,, ·, z hi,ll ffill"" !lny syndice tc formed in 
connecti on with u public off()rin~ , to distribute all or !,o.rt of lill issue of 
securities by [30.163 reado directly to the publ ic b~· or t hrough partiCipants 
in such syndic r.te under an D.f;l·eelJifJnt which i mpose s a fin&n c: i E!.l commi t rnent 
upon participants .in such syndica t e t o purchas e s.ny such s e curities. 

(1) The term "soiling group" chell !:lean liny group for"wd in connection 
with a public offering, t o di0triuute all or part o f run iesue of s ecurities 
by sales r.:ade directly to the publi c by or through members of s11ch s olling 
group, under nn agreement which imposes no finll.l1cial cO!Wili tment on the mem­
bers of Duch group to purchase any such s8curi tics eXc8pt as they I<lt.y elect 
to do so. 

(m) The t erm "pers on" shnll include any n", tur0.1 person, c ·)-p~rtnership, 
corpora tion, association, or othe r entity. 

(n) The terr.J "the c ~mp1etion of tho transe cti on" '"eens: 

(1) In t he Cr.se of u customer who purc!~ses Cl s ecurity through 
or fr ')1J " Ulemb"r, ex copt ~. s llrovid"d in pa r llgrllph (2), the 
Gi::-.e when such custo,:.or pGYs the merr.be l" e.ny pert ·of the pur­
chusc price, rJr, i f IJa Ylilent is effected by a bookkeeping 
E:ntry, tho time when such bO:Jkk Gc!,ing entry is I:l&de b~r the 
men;ber for any pur t ~f tha purchase pr ice; 

(2) I n the caze of 11 custom,'r who purc lu.see 3 security thrDugh 
or f'roJil. a p.!e;nbcr and \,rh t.' t1.:i...'.(es !Jayment tr.ere .fo!" pricr to 
the time \" .. hGn p[!y~cnt is r Dq'.lcsted or no t ii'icuti0n is given 
tht .. t payment is due, 'the time when f uch i:ler:lbcr delivers the 
securi ty t o or int,:" the lJ.C COtmt of suer. custolacr; 
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(3) In the cnse of a cus t omer who sells a securi ty through cr to 
a membe::', except ,,~ ~rovided in paragraph (4), if the se­
curi ty is not in the custody of the member at the time of 
sale, the time When i ,he security is delivered to the member, 
and if th~ security is in the cllstody of the me,.ber at the 
tir.18 of. sale, the time when the member transfer$ the s " ~ ctlTi ty 
from the account of such customer; 

\ 

(4) In the cnse of a custcmer who sells u securi t; through or to 
a member and who delivers such security to such illember nrior 
to th:; time Vlhen delivery is requested or notlficEition is 
given thnt delivery is due, the tim" when such member m&kes 
payment to or into the uccount of such custo;n"r. 

Article III - Rules 

1. A member shull observe Il,d shall use his bost efforts to maintain 
high standards of com~ercial honor in the investffient ban~ing und securities 
business and to promote jU3t end equitable principles of trade ar.d business. 

2. In recommending to an investor the purchase, sale or exchnnge Df 
any security, a member shall have r easonable grounds for believing that the 
recommendation is sui table for such invcsto!' upon tilt, b"sis of the fccts, if 
any, disclosed by such inv0stor as to his other eecuri ty holdings and "s to 
his financial situation and needs. 

3. Charges for services peri'ol'eJed, including miscellaneous services 
such as collection of moneys due for prinCipal, dividends, or interest; ex­
change or transfer of D0curities; apprnisals; safe-keeping or custody of 
seouri Ues, and othe!' services, s!mll 00 reasonable end not u!lfnirly dis­
criminatory betwoen customers. 

4. In "over-·tho-counter" tI'l.:nsactions, whether in I!listed" or "un_ 
listed" securities, if u member buys for his own eccount £"rord his custome!', 
or sells for his own account. to his custorller, he shall buy or sell at a 
price which is fnir, taking into consideration In''rk~t conditions in respect 
of such security at the time of the trr.nsuctioll, the expense of executing 
tho order, and the fact that he is entitled to a profit; und if I,e acts as 
egent for r~s customer in any such transactions, ho shnll not charge his 
customer more than a fair commisoion or s"rvice charge, taking into co)'l­
sideration market conditions In respect of such security at the time of the 
trcmsaction and the valuo of any service he may h:we rendered by reason of 
his experience in and kno·,,16dge () f such Eccuri ty and the market therefor. 

5. No member shall publish or circulate, or cau~" to be published or 
circulatc.d, any notice, circular, advertisement, newspaper article, invest­
ment service, or com.:l:mice.tion of any kind which purports to report any 
transaction as e purch!lse or sale of any securi ty unles~ such T:leTJber believes 
that such transaction was a bona fide purcl~so ()r 3alo of such security; or 
which purports to quote the bid price or asked price for any security, unless 
such member believes that such quotation repr~sents a bono fide bid for, or 
offer of, such security. If nomne.l quotationo are used or given, th<?y shall 
be clearly stated or indicated to be enly n;ominal quotations. 
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6. No menber shall mske an offer to buy from or Bell to any person any 
security at u stated price unless such member it' prepared to pm'ckse or sell, 
as the c~se may be, ~t such price. 

7. If any n~w issue of securi ties ho.s 1:. tl tle which is mi~lo"ding t. ~ 
to the lien, terms, or priority of such issue, r.. member chell state in the 
prospectus, if any, or if there is no prospectus, shall disclose in some other 
manner to each purchaser of such socuri tieB the facts with regard thereto if 
known to such member. 

8. If acting aE un originator, a member shall mo.ke such i r.VC:StigE, tion as 
may be reasonably necessary to dnterroine the. merit of the propos!ld issue, and 
shall be satisfied that the, business risk of investers who purchase such se­
curities is reasonable and that there are appropriate provisions to snfe~lard 
the interests of. such invostors; end shell make avO-ilable to investors such 
information as may be rGasonably r(>quired to enable them to satisfy the:n­
selVeS of the same. 

9. A mmaber shall observe the spirit as wdll es the letter of selling 
syndicate e~ree:nQnts and s61ling group agreements. 

10. If proposing to organize" selling oyndicnte or a selling group, no 
member shall invite or permit any p8rson to be n pc.rticipunt in such selling 
syndicate or in such selling group unless such person is "n investoent banker 
or security dealer actU£.lly engaged in th8 investment banking or sccuri ties 
business. 

11. Selling syndicate egree",ents or selling group agreements shall sct 
forth the price at which the securi tiee are .to be 301d to the public or the 
for",ula by which such prices can be ascertained, and shall state cle'U'ly to 
whom and under what circumst"nces concession", if any, !ilay be allowed. 

12. Selling concesslons, discounts, and comnissions shall be allowed 
only as consider"tion for services rendered in distribution; but in no event 
shall be allowed to anyone other th£>.n ano thor inver, t;n"nt banker or s ecurity 
dealer; provided that nothing in this rule slull. p!'evt)nt e.nyone fro!ll ~ell­
ing any security owned by him at '::tny price which m&y be fixed by hilJ unless 
prevented therefrom by r.greenent. 

lB. A member, when a member of a sellinv, syndicute or n selling group, 
shall purcheSG securities taken in trade at a feir market pricD at the tim0 of 
purchase, or shall act as !!gent in t.he sllle of f,uch socurities. 

14. A member who in th" cnpucity of p"ying "gent, trnnsfcr agent, trus­
tee, or in any other similar capacity, h~ s received infornation as to the 
ownership e>f securi tio~, shall undGr no circlL'nstcllces !ll/.\ke usc of such infor­
mation for the purpose of soliciting ~eles or excht.nges except at the request 
and on behulf of tho irsuGr. 

15. No ,.ember shall dir'lctly or indirectl:; give, permit to be given, or 
offer to givo, anyoPini: of value to any employee, agont or ropresGnt"tive of 
another person, for tho purpose of influencIng '~r reW!:.rding the act ,)f such 
employee, agent, or ropresentativo in relation to the bU3iness of the e::l­
pl.:>yer of such eLlployee, principe.l of such "'bent, or the represented party, 
wi thout the knowleige and consent of such 0mpl'1ycr, princip&.l, ar repres(.nted 
party. 
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16. No member shall directly or indirectly give, permit to be gi ven, 
or offer to give, anything of value t o any person for the purpose of influ­
encing or rewarding the action of such person in connection with the publi­
cation or circulation in any newspaper, investment service, or similar pub­
lication, of any matter which has, or is intended to hove, an eff" ct upon 
the market price of any security, provided tho!lt this rule shull not be 
construed to opnly to m,,-tter which is clearly distinguislll;ble liS paid ad­
vertising. 

17. A member at or beforo the completion of each trans~ction with a 
customer shall give or send to such customer written notification disclo­
sing (1) "hether such member is ncting as a broker for such customer, os 0 

dealer for his own account, as a broker for some other person, or !>s 0 

broker for both such customer and some other person; and (2) in any case in 
which such mRmber is acting e.s Po broker for such cust0mer or for both such 
customer 'illd sCome other person, ei therthe name of the person from whom the 
sec uri ty was purchr.sed or to wh~m it was sold for such customer and the da te 
and time when such transaction took pl,.ce or the f"ct that such infom ation 
will b e furnished upon the requ"st of such custo"er, and the s c>urce and 
amount of any commission or other re"uner~tion received or to be received by 
such member in connecti"n wit.h the transaction. 

18. A member controlled by, controlling, "r under C,)!l.'Oon c~ntrol with, 
the issuer of any security, shall, before entering intn any contr:,ct tvi th or 
for n. cust.lmer for the purchase or sale "f such security, disclose to such 
customer the existence of such control, find if such disclosure is not r.mde 
in writing, it slll;ll be supplemented by the giving or sending of written dis­
closure e t or bcf0re the c,)JJpl"ti<Jn of the trunsacti"n. 

19. A member who is acting as ~ broker for a customer or for both such 
customer and some other person, or a member who is ,"cting us a dealer nnd 
who receives or has pr;)mise of r eceiving a fee from a customer for cdvising 
such customer .~th respect t o securities, shall, at or before the conpletion 
of any transaction f or or Vlith such customer in any security in the priJ:'Jary 
or secondary distribution of which such member is participl.lting or is other­
wise financially interested, give such customer written notificati on of the 
existence of such pnrticiputi (>n or interest. 

20. No member sh"ll effect \Vith ,'r for Clny custO!:lcr's account in respect 
to which such memb er or his agent or employee is vested IVi th any discretionnry 
power any transactions of purchuse or sule which are excessive in size or 
frequency in view of the £inanci" l reSources and character of such nccount. 

No member shall effect with or for any custor.ler's account in respect 
to which such member or his agent or employee is vested with any discretionary 
power any trlUlsaction of purchase or sale unless illlJeciiutely after effecting 
such transacti 'ln such member nakes !I record of such trlinsr.cti on which record 
includes the nlime of such customer, the name, illllount ilnd price of the se-
curi ty, anci the date e.nd time when such transaction t,)ok place. 

21. A member who is pnrticip" ting or whl) is otherwise fim:nciully in­
terested in the prilnnry " 1' seconder;,' distribution of :.my security which is 
not "dni t ted to tnding on a nu tional securities exclu.:nge, shall muke no 
r epresenthti0n th.<,t such security is being offere<\ to " cust')ocr "at the 
market" or at a orice relnted to the market price unle~s such member knOlYS 
or IlLs rea50",:ble grounds to believe that n r.",rket for such security ex­
ists other than that made, crec.ted, or contr')lled by such member, or by any 
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persoll for whom he i s ncting or wi tit whom he i s associcted in such distribu­
tion, or by any person controlled by, controlling or under common cont r ol 
with such member. 

22. No melilber, participating or otherwise financially interested in the 
prima~y or secondery distribut Ion of any security of any issuer, s~ll, 

(1) payor offer or agree to pay, directly or indirectly, to 
any person any compensation for soliciting another to pur­
chase any security of the same issuer on a national securi­
ties excb.!lnge , or for purchasing any security of the sa'lle 
issuer on any such exchange for any account other than the 
account of the member who pays or is to pay such compensa­
tion; or 

(2) sell, offer to sell or induce an offor to buy such security, 
or deliver such security after sale, if, in connection with 
such distribution, such member has paid, or has offered or 
agreed to pay, directly or indirectly, to any person, a~ 
compensation f or soliciting another to purchase any security 
of the sa'lle issuor on any national securities exchange, or for 
purchasing any security of the same issuer on any such ex­
chunge for any account other than the account of the member 
who has paid or is to p~y such compensation. 

No member, participating or otherwise fincillcially interested in the 
primary or secondary distribution of any security of nny issuer, shall cause 
a purchase or sale of any security of the sa 'lle issuer on a ntltional securi- . 
ties exchange by paying or offering or agreeing to ~)y, directly or indirectly, 
to any person eny compensation f or soliciting "nother to purchase such se­
curity on any such exch"ngi), or f or purchasing such security on any such ex­
change for any account other than the account of the member who pays or is 
to pay such compensation. 

The provisions of this r ule shull not apply in respect to any sclary 
paid by e member to eny person r egularly employed by him whose ordinary duties 
include the solicitation or execution of bro~8rage orders on a national ne­
curi ties exchange, if such salary represents only ordinary compensation for 
the discharge by such person of such duties in the regular course of his em­
ployment, and is not paid, in whole or In part, directly or indirectly, for 
the inducement by such person of the purchase or sale on a nati onal securities 
exchange of any security of the issuer of the security in the primery or 
secondary distribution of which such member is participating or otherwise 
financially interested. 

25. Every member shall keep and preserve for at least twelve months 
such records as such membor may 'be required to make pursunnt to the provi­
sions of Rule 20. 

Article IV - Com nl aints 

1. Each member of the Conference shall keep in each office mcintained by 
him a copy of tho By-Laws and a copy of the Rules of Fair Practice and of all 
additions and amendments from time to time mads thereto, and of all inter­
pretative rules made by the Governing Committee , which shall be available for 
tho examination of any customer who makes r"que~t thHrefor. 
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2. Any person feeling ugr.ri eve<l by ,cny .. ct of any ",ember of the Con­
f erEnce J~.ay cocplain in regl-rd th;;rcto to ::.ny Dist.rlct Co,"cit,tee or to the 
Governing Co:cmlttee of the Gonf"rbn~". 

3. If any Di~trict Corr.ru.ttee, c.fter investigation, zh:1l1 d'Jtcl'millO that 
there has been D. violation of theSe Rules or of lilly addi Lion or amendi:1ent 
thereto, or of any interpretative ruling m.:..de by tho Governing Cor.tnit.t6e, such 
Coro.i t tee shl:ll trcnscit . .a report of it~ findings, together wi th its r ocoO­
mandations, to the Governing Com!:li ttee for action by th.c.t COlillti t tce in rer,ard 
thereto. 

4. For the purpose of investigating any complnint ~g~inst n mecber , 
the Governing CCL~ittee , the appropriate District Committee , or en] agen t 
(,athorized by' such Governing Co".mi tt"e or District Cor.u.li ttee, shall tllive the 
rieht to z'equh'() t.he melOlber to submi t a report in wri ting in regard to the 
cat.tar involved i:1 the cocplaint, C-llCC such COIDJ:!ittee or duly authorized agent 
shull have the right to inspect the books, records and ~CCOQ~ts of suco mem­
ber with relation to the! ,"atters inv:olved i n the cc:aplaint. AnY r e fusal on 
th~ p~rt of ccny cember to ~~ke any report as called for u.~der this scction, 
or to pe~it an inspection of books, records and c ccotmts , as mny be validly 
called f~r under tllis section, slllill be zui'flcl&nt. cause f or suspending 
or c£cncelling the member s hip of such ~cmber. 

Article V - Peno'.1ties 

Penalties for violations of these rules Gre set f 0rth in Article I, 
Section 11, und in Article VII, Section 5, of th", By- LuViS of tho Conference. 
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PROCEDUF..E FOR HAN C"LIHG CO{,!PLAIN1'S ';GAU:Sl' MEMBERS 

I. ?reumble 

This procedure is adopted for handli ng complaints in regnr~ t o vio­
lations of the Certificate of Incorpo ra tion, t he By-Laws, and the Rules of 
Fair Pr?cti ce of the Investment Bc.nke rs Conference, Inc. 

II. Organization 

The fourteen District Committees end the Gove~ing Committ ee of t he 
Conf.orence shall constitute the bodies empowered to handle complaints. In 
order to facilitate the handling of such compluint~, the District Co~~ittces 
shell act as the initial investigatinG bodies nnd the Governing Commi t tee as 
the appellate c.nd review body . 

III. Complaints 

All complaints shall be msd0- i n writing, ::md sh!lll specify clearly 
the nature of the charges. The party muking the compl(lint shall be termed 
the "complainc.nt" and the p:.rty against whom t.he complGint is made sh!lll be 
termed the "respondent.. " All compl1\ints must be signed by the complainant and 
may be directed to any District CO:nJoi ttee or to the Governing COllll!li ttee of 
the Conference. 

IV. An swers 

1. After any complaint l~s been filGd, the body receiving it, after 
causing such preliminary investigation to be r.mde as is deemed necessary and 
advisable, sh!lll forward the complaint ond a report on such preliminary in­
vestigation to the District COlll!Jlitteo of the district in which is located the 
place of businesB of the respondent, WId shull forward a copy of such complaint 
and report to the Director. Such Dlstrict Committee shall forthwith notify 
the respondent of such complaint. Such notice shall specify the nature of the 
charge and shull require the respondent to answer thoreto. 

2 . Answers to complaints shall be i n \\Ti ting end shall be subcitted to 
such Di6trict Cocllni tte <il within ten bus~lle ss days from the dat.e of notice of 
complaint. If no 9.Dswer shall be received by such Di.:trict CO!:ll1littee within 
the time r equired by s a id. not ice, such District Conmitt ee she,ll send notice to 
such respondent by regis tered mUil, \dt.h return receipt requested, requiring 
an answer within five Qusi.ness days from the elute of such notice sent by 
registered mail, lind stating that failuro to r eply there to within five busi­
ness days will be tree. ted e.s on admission of the allega tions of the comolai nt. 
If no ansWer shell be received by such Di~trict CO!!1':littee within the ti~e re­
quired by said notice, then the Dis t rict Committee m",y consider the &.llega­
tions of the C013phint e.s ad.ni tted by the res pondent and dispose of th6 case 
accordingly. 
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V. Procedure 

1. Upon the filing of his answer, ony respondent may request u hearing 
before the District Co~~ttee handling the complaint, and in case such a re­
quest shall be J:laJe, such District Contlllittea shall grant such u hearing. In 
any cuse, such District CCJIlr.littee may in its discretion set ~ C,,5e c!OI'm for 
formal heuring after reasonable notice thereof to complain~nt und r e spondent. 

2. In the ordinc..ry course complaints 1"1111 be investigated and settled or 
adjudicated by the appropriate Distri.ct Committee before the same will be con­
sidered by the Governing Committee. HoV/ever, exceptions lJ1.:y be made to such 
procedure in the discretion of the Governing Co~~ittee or of the Director. 
Where investigations are necessary at places other than in the district in 
which is loc~ted the place of business of the respondent, the Director may re­
quire investigation to be made by such other District Co~mittee in such other 
districts as the necessities of the particular complaint shall require. 

3. District COlloittees maKing investigations, settloments, or adjudica­
tions of complaintE· shall prepare a report thGreof in writing, which shall be 
submitted to the Director of the Conference. 

4. The Director of the ConferancL' shall Keep a record of all cases so 
reported to him. 

5. In any case where complainant or respondent shall feel aggrieved at 
the action or ruling of any District COllimittce, he may request a hearing be­
fore the Governing Committee in review of such action or rulillg, end the same 
shall be accorded to him. 

VI. Practices 

1. All communications and all matt.ers concerning co:nplaints shall be 
treated confidentially by the respective bodios to which they are submitted, 
except that the respondent shall enjoy tho right to be informed of tho name 
of the complainant. 

2. In cond~~ting any investigation respecting o.ny cOloplaint, the Gov­
erning Comlni ttee or tiny District Commi ttee may act by one or more of its 

' merJbers designated for the purpose by the Chai rmlJJ1 of such Committee, or by 
any member or :nembers of the Conference ,,-ppointed by the Governing Co:nmi ttee 
or District Committee. In conducting any hearing respecting any cocplaint, 
the Governing COr.lmittee or any District Committeo cuy act by two or more of 
its me:;;bers designated for the purpose by the ChairmRIl of su.ct! Committee, or 
by any two or L10rc members of the Conference appointed by the Governing Com­
mittee or District C0m~ittee. 

3. No member of the Governing Comloi ttee or of any District Committee 
shall in any manner participate in the cieterminQtion of any question dI rectly 
affocting his financial interests or the financial interests of ' .ny person in 
which he is directly or indirectly intereDted. In any case where such an 
interest is involved, the particular menber shall be disqualified. 


